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NEO LMS is an intelligent learning platform (LMS) for schools and universities. The award-

winning platform has an intuitive design, provides a great user experience, and incorporates 

all the tools institutions need to support effective teaching and learning. 

NEO helps schools manage all classroom activities, such as creating and delivering educational 

content, engaging students, assessing them, tracking their achievement, and promoting 

communication and collaboration between students and faculty. 

NEO is a product of CYPHER LEARNING, a company that provides an intelligent learning 

platform (ILP) for schools, universities, and organizations around the world. CYPHER 

LEARNING provides an LMS for business called MATRIX, and an LMS for entrepreneurs called 

INDIE. CYPHER LEARNING has millions of users worldwide, supports 50+ languages, and has 

won several awards. 

Introduction
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Assessing students using NEO

Teachers need an easy way to assess what students learn in classes. They have to prepare 

assignments on a regular basis, grade assignments, and keep track of students’ submissions 

and results, all of which can be time consuming activities. The assessment and grading 

tools available in NEO provide all the functionalities teachers need to easily evaluate  

student achievement. 

        

Various types of assignments
Choose from 16 types of assessments such as quizzes, essays, debates, 

team, Dropbox, discussion, and  surveys. We also integrate with Turnitin 

and Unicheck for plagiarism detection.

Time-saving tools
Our platform helps teachers save time by offering a quick way to create 

and grade assignments, as well as the ability to save and reuse them. 

Powerful gradebook
Grading is simplified using our reliable gradebook. You can see a 

centralized view of all grades and quickly add results or make changes.     
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Assessment features overview      

NEO helps teachers measure student achievement efficiently by offering a rich set of 

assessment features, a variety of grading options, and an easy way to keep everything 

organized in a single location. 

                                                                                                                                                      

Assignment types     
Teachers can choose from 16 assessment types, including quizzes, essays, offline, and Dropbox. 

Quiz 

Quizzes allow teachers to quickly assess a student’s understanding of a topic. Quizzes are 

autograded if they don’t include freeform questions. Teachers can create their own questions or 

import quiz questions from question banks. 
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There are seven types of questions available, such as true or false, multiple choice, fill in the 

blanks, freeform questions, and more.  

True or false 
You can create true or false questions, which can have a correct answer, that gets full points, 

while an incorrect answer gets zero points.

6
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Multiple choice (one answer) 
Students select the right answer from a set of choices. A correct answer gets full points, and an 

incorrect answer gets zero points.

Multiple choice (many answers)
Students can select more than one answer from a set of choices. Each choice can add or 

subtract a specified percentage from the total number of points associated with the question.

7
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Fill in the blanks
This type of question allows you to create statements with blanks instead of answers.  Each 

blank can have one or more right answers. The score is based on the percentage of blanks that 

are filled in correctly.

Freeform
Students are required to leave a text answer and they can add optional attachments. The 

attachments can be any kind of file, such as a video, a PDF file, or a Word document.

8
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Matching
This type of question allows teachers to create a set of matches between two sets of items. The 

score is based on the percentage of matches that are correct.

Arithmetic
Teachers can also add arithmetic questions that are mathematical operations. The operators 

can be addition, subtraction, multiplication and/or division. The number and range of operands 

can be specified.

9
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Essay 
An essay is a freeform assignment where students can submit their response directly using 

the HTML editor. They can include an unlimited number of attachments such as PowerPoint 

presentations and Word documents. 

Offline assignment 
Teachers can also evaluate students in a more traditional way, by assigning an offline task such 

as reading a book or taking a paper-based test. You can enter the grades based on the results 

of the offline work.

10
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Survey
A survey assignment is a great way to get feedback from your students. Surveys can have 

multiple choice and freeform questions.

Discussion
Students can earn points by participating in a single thread of discussion that is started by the 

teacher, who will grade according to their answers.

11
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Debate 
Engage students and promote critical thinking through debates. This assignment enables 

students to formulate arguments for or against a proposition that is supplied by the teacher. 

Team
Encourage students to work together to accomplish tasks. The teachers can organize students 

into teams and each team gets their own private group for collaborating and creating

their submissions.

12
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Dropbox
Students can upload one or more files as their assignment submission. They can use any type 

of file, including Office documents, PDF files, videos, images, and more. 

SCORM
A SCORM assignment captures the results of a SCORM item, which can be any type of 

assignment, such as a quiz. 

13
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Attendance
Award points for class participation by adding one or more attendance assignments. Teachers 

can track student attendance for a class session and take note when a student arrives on time, 

arrives late, leaves early, or is absent.

Turnitin
The Turnitin integration allows teachers to check students’ work for improper citation or 

potential plagiarism. 

14
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LTI
LTI (Learning Tool Interoperability) allows teachers to seamlessly integrate learning applications 

into their classes. You can add a tool provider and configure your custom LTI assignments. 

15
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Assignment features 

Classes in NEO are usually comprised of content sections and assignments. Content sections 

represent the material that is being taught in class. Assignments represent the tools used to 

assess what students learned in class.

Teachers can see a centralized view of all assignments in a class in the Assignments overview area.

16
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Each assignment has its own overview page that displays details about the assignment such as 

instructions, grading options, settings, and more. Certain tabs are enabled or disabled depending 

on the type of assignment. For example, auto-graded quizzes cannot have a Rubric tab since 

they are graded automatically. 

Questions 
The Questions tab displays the questions of a quiz or survey assignment.

17
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Grades
Here you can see the grades for the assignment, the submissions for each student, the grades, 

and teacher comments.

To grade
This section lists all the assignments that need to be graded. 

18
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Not Submitted
This section lists all the students that have not yet submitted assignments. 

Analytics
In the Analytics tab, you can see the grade distribution among students and a breakdown of results.

19
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Grading scale 
In this section you can see the current grading scale for an assignment and change it to a 

different one if desired.

Competencies
If the class is using competencies, you can tag assignments with the competencies that you want 

it to assess.

20
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Rubric 
Some assignments such as essays have a Rubric tab. Rubrics can be used to grade assignments 

based on criteria.

Completion 

Define rules that should be performed upon completion of the assignment. For example, when 

students complete an assignment you can send them a custom message, award them a badge, 

and more.

21
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Score rules
Teachers can define actions that are triggered when a student obtains a predefined score for 

an assignment. For example, teachers receive a notification if the student’s gets a score lower 

than 75%. 

22
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Personalize 
Teachers can use the adaptive learning feature to automatically hide or show assignments 

based on student progress. They can also personalize assignments manually. After enabling 

this option, by default the assignment will be hidden from all students and you can choose 

which students can see it. 

23
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Samples 
Provide an optional sample answer for students to help them complete the assignments. 

24
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Grading assignments 

Grading is made easier using our tools. Teachers can use various grading options, rubrics, 

grading scales and a powerful gradebook. 

Grading scales
Grading scales are a great way to make sure that assignments are graded consistently for each 

class. When you create a grading scale, you can choose between a percentages grading scale 

and a points grading scale.

The percentage grading scale indicates the minimum percentage required to earn a grade, 

whereas the points based grading scale shows the number of points needed to obtain a grade. 

25
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Schools can choose between a regular or a pass/fail grading scale. Schools can set a grading 

scale per school, per class and per assignment. 

Grading types
Teachers can configure a variety of options when creating assignments, such as setting a number 

of maximum attempts, providing instant feedback, setting a start and end date, and more.  

26
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They can also choose from the following grading options:

• Normal - the assignment grade will count towards the final grade 

• Extra credit - the grade will be a bonus and contributes the final grade

• Ignore - the grade will not contribute towards the final grade

• Not graded -  the assignment is not graded and does not contribute to the final grade

Rubrics
Grade assignments fast and consistently using rubrics. Teachers can build rubrics with custom criteria 

and ratings, tag criteria with competencies, and adjust rubrics criteria using the class grading scale. 

27
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Rubrics are easy to edit and have a drag and drop design. For example, you can edit or delete 

the number of points for each rating and rearrange columns and rows. Rubrics can be stored in 

the resources library and reused for other classes. 

You can also add competencies as rubric criteria or you can associate an existing criteria with 

a competency. 

28
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How teachers grade assignments 
Teachers can easily see all the submissions that they need to grade in the To grade section of 

an assignment.

Grading is done fast using a single centralized page for each submission, where teachers can 

see the students answer, history of submissions, and more. Teachers can adjust the grade, the 

number of attempts, and add feedback through the comments section. 

29
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Teachers can also use rubrics to grade assignments such as essays, by selecting the criteria 

from the rubric that corresponds with the student’s submission.

Gradebook   
The gradebook provides a convenient way to see the results for all students in a class and you 

can also grade assignments directly from the gradebook.

30
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Assignments and results can be sorted by assignment name, ascending or descending, due 

date or category. 

You can mark assignments with exceptions to keep track of students submissions. The 

exceptions available are missing, incomplete, absent and excused.
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Assessment analytics

Teachers have access to instant analytics on students’ progress and they can quickly identify 

where students might need extra help. 

In a class, you can see general analytics for all assignments and the grade distribution. These 

analytics are also accessible from the gradebook. 

32
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The Students tab in a class is the area where teachers can see the progress, scores and grades 

for each student. 

33
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Teachers can also see analytics for each assignment in the Analytics tab of an assignment.

The Grades tab of an assignment offers a convenient way to view all the grades associated with 

an assignment.

34
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NEO provides all the tools teachers need to easily assess student achievement. For more details, 

please contact us at info@cypherlearning.com or visit our website.

Summary
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