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Selling online courses using MATRIX

MATRIX LMS is an intelligent learning platform (LMS) for business. The platform is known 

for delivering a great user experience while incorporating all the essential tools companies 

need to support efficient training and learning. 

MATRIX helps companies manage all their training activities, such as creating and 

delivering training content, engaging learners, evaluating employee performance, training 

clients and partners, and selling online courses at a large scale. 

MATRIX is a product of CYPHER LEARNING, a company that provides an intelligent 

learning platform for schools, universities, and organizations around the world. CYPHER 

LEARNING provides an LMS for K-20 called NEO, and an LMS for entrepreneurs called 

INDIE. CYPHER LEARNING has millions of users worldwide, supports 50+ languages, and 

has won several awards. 
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Companies that wish to increase their revenue by selling online courses need the right tools to 

help them create and market their courses. Some companies use one system for creating the 

content and another platform for selling courses, but that’s not the most effective and cost-

efficient solution. MATRIX LMS integrates all the course creation and e-commerce functionalities 

that companies need into a single platform. We make it easy for any type of company to create, 

promote, and sell their courses. 
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MATRIX has powerful e-commerce features such as integration with the most popular payment 

gateways, subscription plans, support for bundles, discount codes, and more.

Our platform provides an easy way to create engaging courses, publish them with a single click 

to a graphical course catalog, and sell them. 

Companies can minimize costs related to training employees and clients. You don’t have to 

invest in external e-commerce platforms since MATRIX covers everything you need to sell courses. 

POWERFUL 
FEATURES 

EASY 
TO MANAGE

REDUCED 
COSTS 
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The MATRIX e-commerce features are designed to help companies sell their learning items as well 

as track and increase sales by offering incentives such as discounts, bundles, subscriptions, and more.

Payment gateways 

MATRIX integrates with the most popular payment gateways: PayPal, PayPal Payments Pro, 

Stripe, Authorize.net, PayUbiz, and PayU Latam. 

We also have support for multiple currencies, such as the US, Canadian and Australian dollar, 

UK pound, Euro or Indian rupee.  

E-commerce features 
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Bundles

You can add a collection of items that can be purchased at a single price. This is useful if you 

want to sell multiple courses related to a certain topic. 

Subscriptions

Subscriptions are collections of items that can be purchased for a monthly or yearly recurring 

fee. This is a great feature if you have content that is updated on an ongoing basis.
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Digital Media

Upload or create your own digital media, which can be a standalone item such as an instructional 

video, an audio guide or an e-book. They can be sold separately or as part of a bundle or subscription. 

Coupons

Use coupon codes as incentives to motivate learners to purchase courses. You can choose 

the max numbers of uses, a time limit, and whether you want to give a discount percent or a 

fixed amount.
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Bulk purchases

Bulk purchases are a great option for companies that need to purchase items for more than one 

learner, for example, a department or the entire company staff. After finishing the checkout process, 

you can either enroll other users using the seats you purchased or you can transfer the seats to 

another account.

Bulk discounts

You can add one or more bulk discount rules that apply to the entire shopping cart, based on the 

number of items ordered or based on the total cost of the items. 
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Tax support

Our platform supports value added tax (VAT) for the European Union and Goods and Services Tax 

(GST) for Australia. 

Setting up e-commerce for courses 

You can easily set prices for each course that you want to sell from the configuration section 

of a course. In this section, you can also add coupons for the course. 
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Using automation, you can trigger actions when users purchase your courses, bundles, subscription 

plans, and more. For example, when a learner purchases a course you can also automatically enroll 

them in a group related to the topic of the course.

When someone purchases a digital media item, you can automatically award them with 

points for a game.
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When someone cancels a subscription, you can send a custom notification to ask for feedback 

regarding why they cancelled.

Shopping experience 

Users can see all learning items for sale in the graphical course catalog. Each course, 

subscription, digital media item, or bundle has its own overview page, with details about the 

item, a description, content outline, price, reviews, and more.  
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The shopping experience is very intuitive and users can easily checkout using a single page to finalize 

the transaction.

After the checkout, the purchased items will show up in the user’s account and they can 

access them right away.
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Tracking orders and revenue

MATRIX makes it easy to keep track of orders and purchases for all learning items. You can see a 

summary of all purchases, and track orders separately for courses, bundles and other items. You 

can also see important data such as the number of items sold and total revenue. 

Our platform allows you to generate reports on e-commerce revenue and custom reports 

when you need additional data related to sold items. You also have the option to see report 

results in a graphical representation.
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Custom reports reports allow administrators and instructors to see customized data related to 

e-commerce orders.
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MATRIX provides all the tools companies need to sell online courses and increase their revenue.  

For more details, please contact us at info@cypherlearning.com or visit our website.
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