
 

EVERYTHING YOU NEED TO KNOW ABOUT

LEARNING MANAGEMENT SYSTEMS



  Introduction
Companies need a solution to deliver effective training programs for employees and partners. 

A learning management system (or LMS) helps you achieve this and more. However, choosing 

one can be a challenge even for those familiar with the e-learning field.  That’s why we created 

this guide to explain what an LMS is, how companies use it, and what the most important 

benefits for all types of companies are. 
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What is an LMS?
An LMS is an online training hub that provides a large and indispensable set of features to 

support efficient training and learning.

  

How is an LMS for businesses used? 
An LMS is used for managing online training activities, such as:

The LMS is highly adaptable and can support multiple training approaches such as compliance 

training, microlearning, and mobile learning. 

Creating and delivering training content

Assessing learners and analyzing their results 

Selling online courses

Tracking learner progress and performance

Collaboration on projects

Training the extended enterprise

The global LMS market size is projected to reach $38.10 billion
 by 2027. - Fortune Business 



Self-hosted, in which the LMS is hosted on a 

company’s private web server. The organization has 

to support hardware costs, handle the 

implementation process, and hire trained staff for 

maintenance, among other expenses. 

  

What are the types of LMSs available on the market?

Cloud-hosted, in which the LMS is hosted on a 

company’s cloud servers or a third-party service, 

such as Amazon. Cloud-hosted LMSs are more 

common as they provide higher website performance, 

storage, flexibility, and reduced costs. They require 

less time for implementation and maintenance. 

 

  

CLOUD-HOSTED

Companies usually have two options in terms of the system itself: a self-hosted LMS or a 

cloud-hosted LMS. 

Who is it made for?
An LMS is suited for companies of all sizes and industry sectors. It is a versatile solution that 

covers employee and extended enterprise training needs. Training companies also use a 

learning platform to sell online courses to their clients. 

Typical users are instructors, learners, administrators and management. 

INSTRUCTORS LEARNERS ADMINISTRATORS MANAGEMENT

SELF-HOSTED

More than 80% of organizations have adopted a cloud-based
LMS by 2020.  - Technavio 

 

70% of L&D departments in North America use a learning 
management system. - Mimeo
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What are the benefits of using an LMS for training activities?

HIGHER TRAINING ENGAGEMENT RATES 

An LMS helps instructors create interactive 

training modules. As an example, each 

employee can have a personalized learning path 

in which they achieve their learning goals. 

Instructors also use gamification to boost 

participation in training programs. Trainees are 

encouraged to collaborate through chat, forums, 

groups, and other communication channels. 

What are the most important LMS features?

Creating content

E-commerce

Branding 

Analytics and reporting

Collaboration and communication

Web conferencing 

Gamification

Compliance 

Mobile design

Adaptive learning 

30% of L&D professionals planned to incorporate games and 
simulations in their e-learning program for 2020. - eLearning Industry
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INCREASED EMPLOYEE PERFORMANCE

SAVES TIME ON TRAINING TASKS

The LMS automation feature replaces rigorous 

and expensive manual work. It helps instructors 

save time as routine tasks are now automated. 

Training materials are stored in a centralized 

location, where they can manage all the 

content, data, and learner audiences. The 

analytics function keeps tabs on learning 

performance 24/7 as trainers and managers 

can see relevant data in real-time. 

Learners become more productive when they’re 

more engaged in the learning process. It also 

helps them deliver better results. An LMS shows 

learners how to monitor their training progress 

and identify areas where they need to improve. 

82% of L&D managers said that reporting analytics is one of the 
most important features of LMS. - Learning Technologies

68% of people prefer to learn within the workplace.
 - eLearning Industry
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REDUCED TRAINING COSTS

Through online training, companies can reduce 

costs related to travel and training facilities, 

personnel, hardware, software licenses, and 

records management. With an LMS, there is less 

need for face-to-face training and instructors 

require less time to prepare materials, which they 

can store and share from a safe location. 

INCREASED REVENUE BY SELLING ONLINE COURSES

An LMS with an e-commerce function helps 

companies market and sell their courses. A full- 

featured platform allows training companies to 

create and promote their courses as learning 

products, complete with a course landing page, 

a shopping cart, discount options, and more. 

PURCHASE

For every dollar spent, IBM claims that it saw $30 in increased 
productivity. - eLearning Industry

Everything you need to know about learning management systems



ACCESSIBILITY AND FLEXIBILITY

An LMS enables employees to learn at their own 

pace, in a location of their choice. Learners can 

access course content anytime and stay 

connected with instructors and colleagues 

through their mobile devices. 

www.cypherlearning.com

If you want to learn more about LMSs, visit our Blog for valuable tips and resources 

on using LMSs, training strategies, and more. 

If you’re looking for a new LMS, check out CYPHER Learning, a learning platform for 

managing all e-learning activities, whether it’s delivering online training, evaluating 

employee performance, facilitating collaboration, or selling online courses.

58% of employees prefer self-paced training.
- eLearning Industry 
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