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Introduction 
 

INDIE is an LMS for entrepreneurs that makes it easy to create, manage, and sell online courses. With 

a beautiful and intuitive design, easy to use features, and attractive pricing, the platform is the perfect 

solution for people that want to market their knowledge and grow their online business. 

 

INDIE is a product of CYPHER LEARNING, a company that specializes in providing learning platforms 

for organizations around the world. CYPHER LEARNING has two more products, NEO LMS for schools 

and universities, and MATRIX LMS for businesses. CYPHER LEARNING products are used by over 

20,000 organizations, support 40+ languages, have millions of users, and have won several awards

https://www.indielms.com/
https://www.indielms.com/
http://www.cypherlearning.com/
https://www.cypherlearning.com/
https://www.neolms.com/
https://www.matrixlms.com/
http://dev.carawil.co.za/pages/newsroom-neo.php#section2
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We want users to make the most of their INDIE site, especially when they are just starting out. We 

created two getting started guides for course creators and learners to help them learn how to use 

INDIE faster. 

       

 

Getting started guide for Course creators (this guide) 

Covers administrator and instructor topics such as: navigating in INDIE, using the 

Help Center, customizing the portal and the course catalog, creating courses, 

configuring e- commerce, and more.  

 

 

Getting started guide for Learners  

Covers topics such as: navigating in INDIE, using the Help Center, buying courses, 

submitting assessments, communicating with instructors, and more.  

 

 

Use the table of contents to find specific topics. If you have any additional questions, please browse 

the Help Center or visit our support forum. 
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Signing up for INDIE 

To create your INDIE site, click on the Free Trial option on our main website, fill in the form and click 

the sign-up button. Our recommendation is to choose a simple URL, not too long or complicated, so 

that it will be easier for people to find and remember it.  

 

 

 

After completing this step, you will have your very own INDIE site and you can start setting it up.  

 

https://www.indielms.com/
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Types of accounts available in INDIE 
 

         Administrator 

In INDIE, the Course creator is usually the administrator and the course instructor. The     

administrator has the most powerful role, offering complete control over an INDIE site. 

With an administrator account, you can set up the portal, create courses and sell them.  

 

              Instructor 

As an administrator, you can also add instructor-only accounts if you want to 

collaborate with other course creators. Instructors are mainly responsible for course 

creation and delivery and do not have administrator rights.   

 

                      Learner 

Learners are the people that buy and enroll in online courses. They can access modules, 

submit assessments and collaborate with other users.  
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Navigating the platform 
The dashboard is the first page that you see when logging in to your account. You can see an overview 

of the most important site information such as courses, users, groups, announcements, and to-do 

list.
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Icons and navigation 

You will see various icons in the platform that are used for adding, editing, deleting, and other actions. 

Here is an overview of the most important icons:  

 

 

     Add content such as courses, course sections and resources. 

 

      Remove items from your platform.  

 

      Edit a page or an item.   

 

     Configure different areas of the platform.  

 

      Delete items.  

 

      Access your messages through the messages icon in the top right bar.  

 

      Notifications allow you to keep up with different changes in the system.  

                                                

      The trash icon opens a pop-up with all your deleted content.  

 

      Your shopping cart contains your ordered items.   

 

      This icon provides access to the INDIE Help Center.  

 

      Use the search icon to find specific content on your site.  
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Left bar  

The left bar displays tabs that allow you to quickly navigate the main areas of the platform, such as 

your Home, Courses, Groups, Users and Admin.  

 

 

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff 
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The left bar allows access to these tabs wherever you are in your platform. Hover over a tab and a 

pop-up will show you the most important options for that area.  

 

For example, when you visit a course, the main left bar is minimized, allowing you to navigate within 

any area of the site by simply hovering over the   icon.  
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Top right bar  

The top right bar displays icons for your messages, notifications, trash can, the help center, search 

and profile. 

 

 

Right bar  

In the right bar, you can find your to-do list, announcements, notifications, and a list of any minimized 

windows. To see more details, just click on an item.
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News feed  

The dashboard news feed aggregates news items from your friends, courses, groups, and site. By 

default, a news feed only shows the latest items. If you scroll down the page, it automatically shows 

more news items. When the end of the feed is reached, the message “no more news” is displayed. 
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Help Center 

We provide extensive support at every step of our collaboration. To access the Help Center, click the 

icon in the top right bar. A pop-up box will open with options for choosing different help options such 

as the online help guide and our support forum.  

 

 

We have help available for each INDIE feature. The help topics are organized by account type and you 

can easily find your topic of interest by browsing through the available topics or by using the search 

bar.  

 

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff 
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Profile 
Your profile page includes various information such as your basic info, account details, friends and 

photos. The information that is visible on a user’s profile depends on the account type and the 

portal's security settings.  
 

 

Setting up your profile 

To start setting up your profile, go to the top right bar and click on your profile button. Then, click on 

the Edit button in the top right.  
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Customizing the portal 
To set up details about your site, go to the Admin menu in the left bar and visit the About section. To 

make changes, click on the Edit icon, where you can edit the portal’s name, add a description and 

website, add a contact email, address, and more. To select the Language, click on the dropdown menu 

under Language. 

 

Many aspects of your portal can be customized, including the URL, the look of your portal, and 

terminology. Click Admin/Portal to start setting up your options. 
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The portal administrator page is split into categories so that it’s easier to customize certain aspects 

of the site:  

 

● General - set up your URL, color scheme, logo, and language;  
 

● Visitor view - configure how your portal will look for the site visitors, with options for portal type, 

title, logo, pages, panels, menu, and footer;  
 

● User view - configure how your portal will look for logged-in users, with options for avatar 

display, left bar, welcome pop-up, top tab right boxes, shortcuts, and footers;  
 

● Terminology - customize the terminology of your site by adding one or more substitutions for 

different terms;  
 

● SEO - you can choose if you want your site to be indexed, set up a meta-description, and 

keywords; 
 

● Social media - you can set up which icons you want to show up on your portal, in both the 

visitor and user view;  
 

● Custom CSS - you can use custom CSS to give your site a more personalized look;  

 

● Custom HTML - you can also have your URL customized to match your business brand; 

 

● Accessibility - includes hidden content that improves screen reader use, a 'skip to content' 

shortcut, underlined links setting, and a high contrast theme; 
 

● More - this section allows you to configure options for session timeout, captcha, login widget, 

favicon, Google Fonts, Google Analytics, URL redirection, or you can suppress embed links.  
 

Now we will go over the essential options that you need to know in the first phase of customizing your 

portal. 
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URL  

This section displays the current URL. To change it, click Edit your INDIE URL, and select a new 

subdomain. A subdomain can only be a mix of letters and digits. We also provide a way to use your 

own URL, for which you can find instructions under the Portal topic in the Help Center. 

 

 

Theme  

To change the theme/colors for your portal, you can choose our theme schemes, or you can create 

your own theme using the Select a new theme button.  
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To add your own theme, click on Add custom theme button, and edit each section of the portal with 

the desired colors. Select the color values for each graphic element using either the color picker or by 

directly entering the hex values into the input boxes.  

 

 

Logo  

To upload a logo, select it from your computer, then click Save. 
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Portal type 

You can change your portal type by selecting a simple portal that provides a login/sign up box or a 

full portal with a picture carousel with a configurable menu and footers.  

 

 

Portal pages 

Portals have default pages such as Catalog, News, Contact, which can be enabled. Only pages that 

are enabled show up on your portal. Each page can be separately edited and enabled. 

 

 

Portal menu 

Here you can choose which pages to use in your portal menu. To edit an item, click on its Edit icon. 

Enter the title of the page, then select the page on the list, then save. 
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Portal panels 

The visitor portal can be customized using panels. Currently, we have support for the following types 

of panels. 

 

 

Carousel 

Your portal can also have a carousel with custom pictures, custom text, custom HTML, and action 

buttons. To add a new slide, click Add slide. 
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Counters  

This option allows you to add a graphical background with up to three counters with relevant numbers 

for your site. For example, “33 courses offered” or “1,000 learners”. Enter the text and the numbers for 

each counter and choose a picture of your liking.  

 

 

Image blocks 

You can add portal panels with image blocks. Add up to four images, each with a title, text, and a 

button. 
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Footers  

You can customize the footer area that is displayed at the bottom of each page when a user is logged 

in. To add a new footer, click Add, enter its name, URL and choose whether a new window should be 

displayed when the footer is clicked on, then click Save.  
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Configuring features  
It’s easy for a course creator to configure the entire site by using the Admin menu in the left bar. Hover 

over the menu, and you will see all the major options such as The App center, E-commerce, Accounts, 

and more.   

 

App center  

Get useful apps that enhance your LMS experience through our App center. Here you will find all the 

available extensions, and you can install/uninstall apps with a single click.
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Adding apps 

To install an app, click on Install. There is also a Help option that will open a pop-up window with help 

available for setting up and using an extension. 

 

 

Managing apps  

For some of the installed apps, a Configure link will appear. Click on this link to start setting up your 

options. Click on uninstall to uninstall the app.  
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How to create a course 
After configuring your portal, you are ready to start creating your first course. First, we would like to 

show you an example of how a typical course looks like in INDIE. Please note that while administrators 

have more control over portal configuration, an instructor-only account has the right to add a new 

course, content and to configure it.  

 

Start area 

The start area includes the Modules, Dashboard and Welcome page. 

 

 

The default landing page of a course is the Modules tab, which provides an overview of the course, 

including its modules. A module is a learning object that contains one or more content sections and 

assessments.  
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In the upper left area, you can access the Dashboard from the Dashboard tab that displays the most 

important information about the course.  

 

 

Under the Welcome tab, you can create a welcome page for your learners to see, with content such 

as a description of the course. 
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Left bar 

The course left bar shows tabs that allow you to navigate different areas such as the start area, 

assessments, learners, resources, learners, instructors and more.
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Here is what each area contains:  

 

● Admin - has options for configuring the course, importing/exporting course content, copying 

or deleting the course, and more;  

● Start - here you can access the Dashboard, Modules and Welcome tabs; 

● Assessments - shows course assessments; 

● Resources - the area where you can store resources that are independent of any module; 

● Learners - lists all the learners that are enrolled in the course; 

● Instructors - lists all the instructors that are teaching the course;  

● Games - if the course has a game, this is the area where you can see an overview of the game; 

● Forums - forums for discussions between course members;  

● Syllabus - the syllabus area allows you to create an overview page of the course;  

● Reviews - allows you to see learners’ ratings and reviews of courses they are enrolled in; 

● Automation - you can see all the rules that have been set up for a course and its modules; 

● Purchase - if you have e-commerce enabled, this tab offers a list of all the purchases of a class. 

 

You can configure the course to enable/disable most of these tabs.
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Right bar  

In the right bar, you can find the Activity widget - which shows you the most recent activity your 

learners had in the course; the Admin section that shows the course access code (for self-enrollment), 

price, and catalog categories and allows you to publish or unpublish a course. You can also see 

announcements and the course game leaderboard. For more details, click on an item. 

Fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff 
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Module  

If you click on the Modules tab, you will see all the modules in the course. You can reorder modules 

using drag and drop. You can also choose how you can view the module section by selecting the List 

view tab in the upper right. Click on the “Tile view” to switch back to the tile view.  

 

 

 

A module is comprised of sections, which can be content pages and assessments.  

 

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Content pages  

A content page is created using our built-in HTML editor and can contain any kind of media, including 

audio, video, office documents, and Google Docs. You can thus create rich, engaging modules without 

any technical knowledge. Here is what a content page looks like: 

 

 

 

Each page also has its own resources area, where you can upload resources such as files, pages, web 

resources or add existing resources from your personal, business, built-in library or favorites library. 
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Assessments  

To see a list of the assessments for a course, click the Assessments tab. An assessment can be a 

section in a module or a standalone task. You can currently choose between a quiz or a survey.  

 

To see the details for an assessment, click on its name. Here is how an assessment in a module looks 

like for an instructor: 

 

 

 

Now that you know how a complete course looks like in INDIE, you are ready to start creating your 

own. The next sections of the guide will show you how to create a course, configure it, how to use 

automation and games. ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff 
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Creating a new course  

To create a course, hover over the Course tab from the left bar and click Add. Select if you want to 

add a new course or a copy of an existing course. 

 

 

Choose to add a new course, enter its settings and click Save. 
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Here are some notes when creating a course: 
 

● Access code - if you want to give your learners an access code through which they can self-

enroll, enable the access code option;  

● Duration - you can set a start and end date for your course. If your course is self-paced, you 

can also choose a duration without setting fixed dates.  

 

Once you've added a course, you are taken to its default landing page (Modules area) where a list of 

tips on how to get started with the course is displayed.  
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Configuring a course 
To start configuring your course settings, click Admin from the left bar or click the configure icon 

under Admin in the right bar.  

  

You have options for changing the course picture, landing page, choose what tabs will be visible in 

the left bar. Here you can also configure the modules, catalog, enrollment settings, assessment 

settings, e-commerce, deactivation and more. 

 

 

Next, we will go over the most important configuration option: 
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Tabs  

You can select the tabs that are displayed to you and your learners, such as news, modules, the list 

of learners that are taking the course, collaboration tools, and more. These are the tabs that will 

appear in the left bar.  

 

 

Enrollment  

This area allows you to select the enrollment options for this course. For example, you can choose if 

you want learners to be able to unenroll. You can also set up actions that should be performed when 

learners are enrolled/unenrolled, such as sending them an automatic message.  
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Modules  

This area allows you to set options related to a module’s layout. Here you can also enable the Drip 

content feature, which allows you to schedule learner access to modules rather than have them all 

available at once.  

 

 

Adding modules  

To add a module, go to the Modules tab in the left bar, then click Add. Choose between adding a new 

module, or to add a copy of one or more of your existing modules. If you add a new module, enter its 

title, a description, position, then save.  
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Once you’ve added a module, you can also edit its settings or description, change the module picture 

and delete it. A module is comprised of content pages or assessments:  

 

 

 

Adding content pages 

To add a section to a module, go to the Sections tab, then select the kind of section you want to add.  

You can work with any type of media, such as audio, video, pictures and Office documents. You can 

also record audio and video directly from your browser. Don’t forget to save your work.  
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To add resources to a content page, click on the Resources tab, press Add, then select the type of 

resource that you want to add. For example, to add a file from your computer, click File, select the file 

you want to upload, a description and the library in which it will be stored.   

 

 

 

To reorder different items in a module, you can use drag and drop. To delete items, select them and 

then click Delete. 
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Adding assessments 

An assessment is a task that a learner must complete to earn points and assess their knowledge of 

the course. Currently, you can create quizzes and survey assessments. There are two ways of adding 

assessments: you can add an assessment as a section of a module or add an assessment as a 

standalone item that is not associated with any module.   

 

Adding a quiz 

Click on add a quiz and select a title, the module associated with the quiz (if any) and add instructions. 

You will then see the quiz’s setup page, where you can add questions, see grades, see quizzes that 

have not been submitted, analytics, completion and score rules.  

 

 

Click on the Add questions tab to start creating your questions.  
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Here is how a finished quiz looks like:  

 

 

Assessments are automatically graded, meaning that once you input the questions and correct 

answers, the system will calculate the results for you. Click on the Grades tab to see the grade for 

each learner.  

 

Fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Using gamification in a course 
You can create site-wide and course-wide games where learners are rewarded for their interaction 

with learning content, advance through levels and engage in a fun competition with other learners. 

Visit the Games tab and click on Add to add a new game.  

 

 

 

Choose a name and a description for the game and whether you want it to be available only for the 

participants of a course or for the entire site. You can add multiple games for the entire site or for a 

course. Then you can add levels by clicking Add in the Levels section.  
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Adding points and badges  

You can add rules that award points and badges when learners complete certain actions. For 

example, learners can earn points and badges when they complete a module or an assessment. You 

can also set actions for each level that are triggered when learners complete a certain level of the 

game.  

 

 

Once you have associated points and badges to the different areas, you can see an overview in the 

Games tab: 
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Configuring the course catalog  
The course catalog lists all the items that you wish to offer learners. Courses may be purchased directly 

from the catalog. To browse the catalog, click Courses/Catalog.  

 

By default, courses are organized by categories and subcategories. You can configure the catalog 

directly from the Settings icon. 
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Configure the course catalog 

In the Settings, you can choose how to order your catalog categories, course ordering, course 

information such as price, description and more. You can even add an introduction to the catalog.  

 

 

Publishing the course catalog to the portal 

Once you are done setting up your catalog, click Admin/Portal in the left bar. Then go to Visitor view 

and enable the corresponding box in the Portal Pages section. Visitors will then be able to browse 

your course catalog and purchase items. 
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Using automation  
The automation feature allows you to define actions that occur under certain conditions. You can set 

up rules that are performed when learners do certain tasks throughout the platform. For example, you 

can send a custom message when learners enroll in a course or award certificates when they finish 

it. This feature saves you a lot of time and makes courses more enjoyable for your learners.  

 

Adding rules 

Rules can be added to various areas of your site: courses, modules, e-commerce, sections, 

assessments, accounts and groups. A pop-up will open with multiple tabs and a list of the options in 

each tab: 

 

 

 

● Add to group - when a learner completes a section, he/she will be added to a group of your 

choice, such as the group of members that have completed the course; 

● Award certificate - a certificate will be awarded when they complete the course. Please note 

that at this step you can create the certificates for learners in INDIE;  
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● Enroll in course - choose another course for a learner to be enrolled in after they complete 

a certain module, section or course. As a suggestion, you can do this for related courses or 

as a bonus reward; 

● Send custom notification - here you can customize a notification for your learners. You can 

also use this feature to congratulate them for their progress, encourage them to continue, 

and more;  

● Lock module - restrict access to a module of your choice once the learner has completed 

an item. This feature is only available for courses;  

● Unlock module - unlocks a module of your choice once an item is complete. This feature is 

only available for courses;  

● Award points - set a certain number of points that the learner will receive for completing an 

item;  

● Send the “course completion” canned message - learners will receive a message informing 

them that they have completed the course;  

● Webhook - invoke an API.  

 

Adding course completion rules   

You can add actions that should be performed when the course is completed by going to a course’s 

Admin/Configure page and the Completion tab. Here is where you would normally choose the “Award 

certificate of completion” action.  
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Adding rules for modules 

To add rules for a specific module, click on a module and go to its Completion tab. The process is 

similar for content pages.  

 

 

 

You can see a list of all the rules that you have created for your course and modules under the 

Automation tab. You can also click the Edit button in the top right to add new rules.  
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Adding rules for accounts  

To add actions that should be performed when an account is added, go to Admin/Accounts and 

choose the Rules tab.  

 

 

Adding rules for e-commerce 

You can add rules for bundles and subscriptions. Go to Admin/E-commerce then select a subscription 

item or a bundle.  

 

 

Then click Admin/Configure and go to the E-commerce tab. For example, for a subscription, you 

can add actions that are automatically performed when the subscription plan is purchased or when it 

is canceled.  

 

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff 



 

50 
   

Getting started guide for Course Creators 

Configuring e-commerce 

The e-commerce feature allows you to sell courses, subscriptions, bundles and even digital media 

through your platform. Visitors and users can browse the catalog, see a detailed description of your 

products, use coupon codes and benefit from bulk discounts. To enable E-commerce, go to 

Admin/App center and install E-commerce. 

 

Payment gateway configuration 

The first step is configuring your payment gateway via the Payment gateway tab.  We currently have 

support for PayPal, PayPal Payment Pro, Authorize.net, Flywire, Stripe, PayU LatAm and PayUbiz as 

payment gateways. 

 

 

 

More details on configuring each payment gateway can be found by visiting the Help Center under 

the E-commerce topic. 
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Setting prices for courses 

To set a price for a course, go to the course page, then click Admin/Configure in the left bar and edit 

the associated fields in the E-commerce section.  

 

 

Enter the price you want to set for your course, then click Save.  

 

 

Adding coupons 

After the price is set, you can also add coupons for the course. To add a coupon, click 

Admin/Configure in the left bar, go to the E-commerce tab and click on Add under Coupons.  
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Then you will see different options for configuring the coupon, including name, a maximum amount 

of uses, the discounted amount (a fixed sum or a percentage) and the coupon code. Please note that 

if you want to enable the coupon for a limited time, you can select Enable time.  

 

 

Add bulk discounts 

This option allows you to add one or more bulk discount rules that apply to the entire shopping cart. To 

do this, click Admin/E-commerce/Bulk discounts, then click Add in the top right.  

 

 

 

You can then set up a rule based on the number of items ordered or on the cost of the items. For 

example, if one visitor has at least 3 items in the shopping cart (quantity), they could receive a 10% 

discount. If the total value of the items is at least $40 (amount) they receive a 5% discount. 
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Add bundles  

You can combine two or more courses, digital media or a combination of items into a bundle and sell 

them as a package. To create a new bundle, go to Admin/E-commerce, visit the Items section and 

click on Bundles.  This will direct you to the Bundle page. To add a new bundle, click on the Add button.  

 

 

Choose a name for the bundle and then you are ready to add items.  
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Select Admin/Configure to configure your bundle. Click on E-commerce to set a price and Coupons 

for the bundle. Please note that you must click on Publish under Admin (right bar) to publish the bundle 

to your catalog or click Publish under Admin/Configure.  

 

 

Add subscription plans  

You can create subscription plans comprised of one or more items and you can sell them through the 

Catalog. To add subscription plans, go to Admin/E-commerce/Subscriptions, then click Add 

subscription.  
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The process is similar to creating and configuring a bundle. Here is how it will look like once you 

publish it in your catalog: 

 

Digital media  

You can sell individual digital media such as video, audio and pdf documents, just as you would sell 

courses. To add your files, visit the Digital Media tab under Admin/E-commerce.   

 

Shopping and checkout experience 

Visitors can browse your products by accessing the course catalog on your main portal. 
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Purchasing products  

The checkout process is the same for buying individual courses, bundles, and subscription plans. 

Customers they can add it to their shopping cart by clicking on the Purchase button:  

 

They will be directed to the Checkout page. If you set up a discount, your visitors will be able to apply 

the discount (see adding a coupon code section) when purchasing a course:  

 

 

If visitors already have an account, they can click on Log into proceed with the payment. If not, they 

will have to create a learner account by filling out the form under “Account”. 



 

57 
   

Getting started guide for Course Creators 

The checkout page will look different, depending on how you have configured your payment gateway.  

For example, here is how it looks like with Paypal:  

 

 

Purchasing subscriptions  

Currently, we only support Stripe as a payment gateway for subscriptions. Customers cannot mix 

subscriptions with one-time purchases. If they try to add a one-time purchase to a cart containing a 

subscription, they will be prompted to replace the subscription with the one-time purchase. 
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Learners can see a list of their purchases in the Purchases area of their profile page. 

 

 

If you want to see a detailed report for your site revenue, affiliates, site statistics, visit the Reports area 

of your platform. More details can be found in the Help center under “Reports”.  

 

 

 

 



 

59 
   

Getting started guide for Course Creators 

Configuring Marketing tools 
 
INDIE allows you to market your courses directly from your platform. Currently, you can do this by 

adding SEO for your portal, setting up an Affiliates program and through MailChimp. You can also 

promote courses by encouraging learners to rate and review your products.   

 

Configuring SEO for your portal  

Go to Portal configuration and select the SEO tab. You can choose if you want your site to be indexed 

and show in search engines, set up a meta-description, and keywords.  
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Configuring SEO for your courses 

You can also update the meta description and keywords for each individual course. Go to the Course 

page, click Admin/Configure and go to the Catalog tab. Select Add under SEO.  

 

 

Add a meta description, relevant keywords and click Save.  
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Affiliate programs 

You can set up an affiliate program for your portal by creating affiliate accounts. An affiliate is a 

person that can advertise your products on their own platforms such as blogs and social media. 

Affiliates can get a commission on referral. The Affiliates feature must be first installed via the App 

center. 
 

Each Affiliate user has its own affiliate link which they can use to bring visitors to the portal. For each 

converted visitor, the Affiliate will get a commission which is defined by you as a percentage of the 

purchase value.   

 

When an Affiliate generates referrals to the site, they don't get the commission automatically. You can 

review the referrals and decide which will be paid and which will be rejected. In the case of 

subscription plans, affiliates will get the commission only on the first payment, not on 

monthly payment. 
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Ratings and reviews 

You can allow learners to rate and review courses they are enrolled in.  

 

You can choose to accept or dismiss reviews. When a learner submits a rating/review, you will receive 

a notification of the submission. To moderate the rating, click on the link in the notification or go to 

the course’s Reviews tab in the left bar. If you want to publish the rating, click the publish checkbox. 
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Managing users 
Course creators have an overview of all the members of their site and the ability to manage accounts. 

Everyone must have an account to access your learning content and the typical way for users to 

create accounts is by purchasing items. To begin setting up accounts, go to Admin/Accounts.  

 

The easiest option is the “no access code required” where learners can simply sign up for an account 

on your portal. You can also set up access codes that allow them to create accounts with the “Access 

code required” option.  

 

 

They will then be able to sign up via your portal. They will be directed to fill in a form.  

 

 

 



 

64 
   

Getting started guide for Course Creators 

Users catalog 

You can see an overview of all users in the platform by visiting the Users Catalog in the left bar. Users 

are organized by type. Click on a category to see more details about a group of users. 

 

 

 

By going to a user’s profile and accessing the Info tab, course creators can see the progress and 

grades for the courses learners are enrolled in, and more. Course creators also have the possibility 

to unenroll learners, delete and edit accounts, and even reset passwords for learners.  
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Communicating with users 

 

Sending messages 

You can communicate with your learners and other users through our private messaging system. To 

see your inbox, click on the message icon in the top right. A dropdown menu will appear that lists your 

most recent messages. 

 

 

To message a user, hover over their name and click on Send message. To send a message to multiple 

users at once, select them from the list and click the Message tab. 
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Notifications 

Notifications allow you to keep up with different changes in the system such as new enrollments, 

reports, payment information, and more.  

 

 

 

To select which notifications are automatically emailed to you, click the Configure option. Some 

options such as billing notifications, course payment notifications and password changes are enabled 

by default and cannot be disabled.  
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Upgrading to a premium plan  
To purchase a premium plan, log in to your account and click Admin/Plans. If you don’t upgrade to a 

premium plan by the end of the 14-day trial, your account and site will be deleted. 
 

To find out more about our pricing plans please visit our website:  

www.cypherlearning.com/indie/plans 

 

Summary   
The Getting started guide for course creators provided the basic information that you need to know 

when you start using INDIE. If you have any additional questions, please browse the Help Center or 

visit our support forum.  

 

www.cypherlearning.com 
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