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CYPHER makes it easy to gain insight into different areas such as the portal,

courses and paths, learning paths, groups, users, and more.
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Using reporting and insights
in CYPHER

CYPHER provides a comprehensive
set of reporting tools that businesses can
use to retrieve valuable data about multiple

areas of the platform.

Users have access to different reporting
functionality that offers relevant information
about the company’s training activities. Our
tools ensure the continuous monitoring of
training and learning activities, as well as
pinpointing problematic areas that need to

be addressed.



Insights

CYPHER makes it easy to gain insight into information on learners’ progress and
different areas such as the portal, courses, identify the learners that are doing well and
learning paths, groups, users, and more. the ones that might need some extra help.

You can generate instant and up-to-date

Site-wide insights

Administrators have access to a great variety of site-wide insights for areas such as courses,
users, organizations, and more.

Courses and paths

In the Courses area, administrators can archived courses, including data regarding
see all the courses in the platform and the number of active learners, completed
information about active, deleted, and learners, and more.
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Users catalog

The Users catalog lists users by account type with a set of relevant information for each category.

Organizations

Administrators can see details about each organization within the platform in the

Organizations area of the portal.
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For each organization, you can see the list of users by type, the number of courses, groups,

awards, and more.
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that lists completed and incomplete orders,

If e-commerce is enabled, administrators can
prices, and purchase details for each item.

see the purchases made by users. They can
access the Summary page of the purchases
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In the Compliance tab, administrators can the number of users who are compliant, in

see the courses required for compliance, progress or non-compliant.
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Courses and paths

Instructors have access to a wide range its modules, assessments, and information
of insights that offer an instant overview about learners’ progress and mastery.

on different areas of the course such as

Modules

In the Modules tab, instructors can see the modules progress and how much time learners

spent in each module.

Module progress
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Assessments

In the Assessments tab, instructors can see all the assessments with details such as the

scores, submissions due, and more.
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Scores

In the Scores tab, instructors can see the scores of all learners in the course for all the course
assessments.
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Instructors can generate more in depth report that lists all the grades for a learner
insights for each user and assessment. and a corresponding chart.

For example, they can generate a grade
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Instructors can also see insights in the Analytics tab for each assessment.
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Mastery

If the course has associated competencies,

instructors can see in the Mastery tab, a

coverage analysis of how well the course
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The mastery grid lists the learners and their mastery level for each competency.

Games

If the course has a game, instructors can
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see the game leaderboard which lists all

the learners and their rankings in the game.

Course game
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Beginner level actions

The fallowing actions are performad when this level s achiaved
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Instructors can also see a game overview

with the levels, the badges and points that

are awarded, and the full leaderboard.
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Learners

In the Learners tab, instructors can get a
detailed overview of the learners progress
in the course. Learners are organized

by active, completed, unenrolled, invited,

Learners
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and more. Instructors can see the score,
progress, mastery, number of assessments
due, number of awards, and more for

each learner.
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In the Scores section, instructors can see the score for each learner on assessments, if there

are any assessments due, and more.

Team Leadership and Collaboration

Meghan Cass

(I Dashbeard

B complotion Ncdulas

Activity

B moduies

B Assessments

A Groups

EE Scones

ol Mastery

i Resources
Leornors

£ nmtructon

' Games

= Forums

G Automaotion

earning® Al \\;ﬂw!«; eservec

Q, seamh w =]
ALSISMENTD l‘HDﬂI’"‘ Awards Hotes + Leaumers &
et
[ avergil | Drser eere Banre
Fov 13 8010
2e0aT 5 o *
(- F) = : =
FeCam = use e
Fow 13 - safH0 [=7
Fedam ] [ D
Foy 13 - B0
eam - e 1=
raoy 20 n
maam 2 Iee #
My 20 Bafan
0O am 9 L= L
ey 20 a0
W% am = s B
Ko 20 afa 4
030 am £ oes 4
Row 20 = mafa0 =
ol o o >3 L
Fov 20 5w
wavan A o e



In the Completion section, instructors can see the learner’s progress through modules and
sections of the course.
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In the Activity section, instructors can see the learner’s activity in the course.
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In the Modules section, instructors can see the time spent in each module by the learner.
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In the Mastery section, instructors can see the mastery progress of the learner.

Team Leadership and Collaboration Q. search v = 3 @ ewphanieBrawn “

Meghan Cass

0 Dashtoard

Scores completion  Activity  Modules  Assessmants Awards L = Lecmen
[E modulas
= Mastery
[ — Herm are tha lomer's rotings for the competencies
Almipmkupry Boed Fair @ P Unirormm
% Groups Poor
B seone < &
b
ol Maostory
i Resources
Fair
Learners
2 inetructors
Team Leadership and Collaboration
W Gomes
o pataile
= Pofus
i it ::"‘T_ e By
By, Aubomation
f Gl acad
2 Bg Good
) 1 & Soad
1 o ()
25 B Far
Q Admin
z 74 Far

In the Awards section, instructors can see the awards that the learner received so far.
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Instructors

The Instructors area lists all the instructors of the course, the time since an instructor last

visited the site, and the owner of the course.

Instructors

TAs
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In the TAs tab, instructors can see the list of teaching assistants in the course. They can also

see the time since TAs last visited the site.
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Purchases
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If e-commerce is enabled, In the Purchases tab instructors can see the list of learners who
purchased the course, the number of items purchased, the total amount, and the purchase date.
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Groups and teams

Groups and Teams are a great way for users
to collaborate and share ideas. Insights for
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Members

The Members tab lists all the users who are

members of the group or team. They can also

Members
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groups and teams offer information about

their members, admins, leaders, and more.
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Admins

The Admins tab lists all the users who are

administrators of the group or team. They

Admins
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can also see when group admins joined the
group and when they last visited the group.
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The Leaders tab is only available for Teams and lists all the users who are leaders of the team.
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User profile

On the profile of a user, administrators and instructors can see various insights for the user.

Enrolled

In the Enrolled tab, instructors and each course shows information about the
administrators can see the list of courses the learner’s progress, score, due assessments,
learner is enrolled in. The available data for mastery level, and more.
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Completed

In the Completed tab, instructors and administrators can see the courses the learner completed.
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About and info

In the About and Info sections, instructors account details, contact information, the
and administrators can see basic number of logins of the learner, and the
information about the learners such as the time since the last login.
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Our tools ensure the continuous monitoring of training and

learning activities, as well as pinpointing problematic areas that need
to be addressed.
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Reporting tools

Administrators and instructors can stay
informed about various aspects of the
platform by running built-in reports or creating

Built-in reports

Administrators and instructors can create
charts and reports of important data such
as assessment scores, module progress,

Reports
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.

The Assessment usage report shows the various assessment types in the platform and how

they are used.

Assessment usage

Run at; Men Mar 17, 2026, 2:43 pm
Perlod: Mar W0, 2026 .. Mar 17, 2026
Crgandzations Al

Instructar Organization

The Missing work report lists the learners of the platform and the assessments they have not

yet submitted.

Missing work
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The Course attendance report lists the attendance records of learners in a course.

Course attendance 4 History
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Ji-haon CYPHER Leadership 2025-11- 1
4 Xim 1540254 Learning i 75 1213 &0 1213 1213 &0 0%
Collaboration

The Course completion report lists the learners that have completed a course.

Course completion & miotory

Rurv ot Tue Mar 18, 2025, 9:07 6m

Period: Mar 1t, 2024 _ Mar 18, 2025

Crganizations: CYFHER Latming

Courses: Diversity and Inclusian, Fieat line nanogar imining, GOPR fraining, Leodership ond Qollaboration, Talent dewaiopmant stratogies, Tearm Isadership ard Collobarmtion

el

LT 2 s A §12024 AR 112024 TRAIL 12 armes s
Mantn

126

i

g e

}mu I
L]

AT 42024

2
i
&
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The Course enrollment report lists the learners that have enrolled in a course.

Course enroliment bz

Rurof: Tue biar 18, 2026, B2 army

Pariod: Mo 11, 2024 | Mor 18, 2025

Organizotions: CyPHER Luaining

Courses Mversity and molision, First ima prasngar mainesg; Laadarsnip Tools, Talent devalopment steoteaies, Saoen | e ership amnd Colla o ton

5
1
E i
5
B
) I I | I l
L
Elri el a0 A4 [ Trertd Aaina 82024 WHIL 12 1112024 NI 1R 26 A0S
Monih

The Course status report lists the learners and the completion status for the selected course.

Course status & Hisory
Fum at: Tue Mar 18, 2025, 9:4 am

Organirations; CYEHER tearning

Courses: Toam Leaderihip and Collobaraton

Team Leadership and Collaboration

tifke Team Leadarship and Collaboratian

Aauat I SO | astviaited
Ahmed, Alax 1 .
Y BdY 1 hawm g

Baressn Glaick 2 R -

He -
4% 1218 days ogo

el B i
. Cass, Meghon 78% 0 hewirs ago
9 3

B 131 cays age

The Course compliance report lists the courses that are required for compliance and the
compliance status of the enrolled users.

Course compliance - Wy
Run at: Tug Mor 18, 2025 217 am

Organizotions: CYFHER Lemiming

Courses: Taarm Leodarship ond Solkabonation

Team Leadership and Collaboration

Link: Team Leadership and Colloboradon

[ASE Compliant Prr— ote
0 Abmed, Alex ~ Active
n R r———— > Completad Comaliant until Thu Mar 4, 2027

° Seotl, Juli re Active
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The Compliance summary report lists the courses that are required for compliance and their details.

Complianca summary

Rum ot Tus Mar 18, 2025, %19 am
Course
liq

Organlzation

+ Compiiant

™ inprogress

&« Hiztory

¥ Hon-coempliant

The Revenue report shows the monthly revenue from selling online courses. This report can

be used if e-commerce is enabled.

Revenue

Run at: Tue Mar 18, 2025, 2:22 am
Period: Sep 1, 2013 . Sep 1, 2020

70

60

202408 202410 2024/0 2024/12

202501 2025/02 2025[03
Month

2025[04 2025/08 2025/06

4 History

2025[07 202508 202509

The Policy documents report, lists the policy documents of the platform and the users that

accepted them.

Reports

Policy documents

Pariod: Mar T 3025 _ Mor 18 20258

3 ivatah)

Loamar

o2 e

Run ot Twe Mar 18, 2028, 100440 om

seirmd

b 29, 2018

pic 15, 2013

Fat B, 2023

Q seorch

ey Dacamees

Policy statement

#alicy staterrant

Palicy staterrent

s Pom

warsiom  Rempomcsd ot

Mar 1B, 2625

w16, 2075

Mar 18, 2025

Stewen Johnson E )

« Hesery



The Site statistics report lists general insights about the platform.

Site statistics
Run at: Tue Mar 18, 2025, 9:42 am

Item Value
Learners 46
Instructors 22
Administrators 21
Managers A
Organizations n
Parents 1
Courses 105
Archived courses 31
Active enroliments 199
Inactive enrollments 4
Modules 542
Assassments 651
Assessment submissions 598
Business-scope groups 13
Files 4695

The Organizations report generates insights about the organizations of the platform.

Organization statistics & History

Run at; Tue Mar 18, 2025, 9:45 am

o Name Administraters Instructors Learners Manogers Courses Groups Paths
87405 CompX 4 2 ¥ 4 o 2 o
189855  Customers 0 <] a 0 4] 0 0
a7240 CYPHER Learning 4 7 1B 3 o 1] B
87407 EGF 3 2 a 3 ] 2 0
1B3083 Engineering department o o [¢] 0 ) 0 o
87406 Fineinc. 2 2 3 3 4] o 0
87409 HR 2 2 4 2 & a 0
a7404 Marketing 1] 1 s} 1 1 5] o
nsy70 Sales 2 2 6 2 1 1 0
87408 Sunny Management 4 4 6 3 0 2 o
Total 21 22 45 21 105 7 8
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Custom reports

Users can create custom reports with reports are easy to create and they can be
parameters defined by them. Custom shared at a business or network level.
Courses

Administrators and instructors can generate a report that displays a breakdown of how
custom reports on courses by combining many courses in the entire platform are
data from groups, organizations, users, instructor-led, self-paced, blended, or micro
and more. For example, they can generate courses.

Reports Q search v @ &/ @ StevenJohnson ?

Course by style & History
Run at: Tue Mar 1§, 2028, 9:49 am
Report on: Courses = Conligure repor

Matches: 9

Courses by Style

Roperts




Users

Administrators can generate reports at a
business level on all the users and they

can customize the output of the report by
selecting only the needed information about

Reports

Run at: Tue Mar 18, 2025, 406 am
Report on: Users - Configure mport
Related: Enrolled

Filters: Users: Learnev? = Yes

Sort: Enrolled: Name ASC
Grouping: Users: Job title
Matches: 1l

Users by Job title

Customar Services Roprossntative

Marketing Specialist

courses, groups, organizations, and more.
For example, they can create a custom
report that lists all the learners from the
business and their department.

Q, seorch ~ (=] @ B @ Steven Johnson @‘.

Contact  Powered by CYPHER Learming

Administrators and instructors can stay informed about various aspects of

the platform by running built-in reports or creating custom reports.
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Groups

Administrators can generate custom reports the information that they need. For example,

on all the groups and they can customize they can generate a custom report that

the output of the report by selecting only displays the type of group.

Organizations

Administrators can generate custom reports For example, they can generate reports that
which include data from each organization display the courses from each organization
combined with information about their with the selected details.

courses, groups, orders, users, and more.

Organisation report & oty
Run at: Tue Mar 18, 2025, 10:26 om

Report on: Courses - Configure repon

Sort: Courses: Name ASC

Matches: 7

Name Course 1D style

Conflict Monogement oo Self poced
Data privacy ooz Self paced
Diversity and Inclusion 0o3 Self paced
GDFPR training 004 Blended
Leadership and Collaboration 005 Self paced
Onboarding course 006 Self paced
Team Leadership and Collaboration oo7 Instructor
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Learning paths

Administrators can generate custom reports they can generate a custom report that
on learning paths and they can customize shows information about the learning
the output of the report by selecting only paths and the organization the learning

the information that they need. For example, paths belong to.

Path report & 1t liary
fun at: Tusa Mar 18, 2025, 10:36 am

Beport on: Courses -

feloted: Orgonization

Filters: Courses: Foth? = Yas

Matches: 3
Hama Path? Hame IMsID
Team Lecdarship and Colaborotion true CYPHER Loarning ar240
SOPR Training for Managsars true CYPHER Lecrnirg B7240
Custarmer Sendce Rep Laarming Path trua CYPHER Loarming 87240
Orders
If the E-commerce feature is enabled, platform, the users who made purchases,
administrators can generate custom reports and more. For example, they can generate
that displays data about the sold items, the a report that lists all the orders from the
revenue of each organization within the platform and the items of each order.
Reports Q search v P Pe s @ s
Orders report € History

Run at: Tug Mar 18, 2026, 10:41 arn

Rapart on: Orders - Cortigure repor

Related: tems.
natches: 11
Checicout ot Total User name L]
09-26-2019 14.44.05 50.0 Dennis Philips 526032
Items 0

Nama

EBasics of morketing manogemant

Q8=19-2020 D215:42 500 250t bartalan 126334

Items 0

Nome

Busics of marketing managemant

08-18-202014:47:07 150 Fly Test N26475

Items 0



About CYPHER Learning

CYPHER Learning is the Al-native platform
built to power modern training operations.
Organizations use CYPHER to rapidly
create, manage, and scale commercial-

grade training across employees, partners,

customers, agents, franchises, and members.

~ Learners

b |

By combining Al-powered content creation,
orchestration, and personalization in

one integrated platform, CYPHER helps
organizations move faster and achieve
stronger business outcomes.

Lo

i GrouRs

To learn more about CYPHER Learning and our modern learning platform, visit us at

cypherlearning.com



